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Accessible care. Compassionate service. A healthier community for all.

By the Numbers: Q2 2026

246
Patient Visits

138
New First Time Patients

81%
Visit Growth from Q2 2025 Zip Codes Served

What Our Patients Are Saying

“I have to start off first by telling all of the staff at this facility thank you so much for all of your prayers, your help, and your medical insight. I 
had to bring my son in for a cough that just would not go away. The staff was very knowledgeable, welcoming, and also provided additional 
resources due to my situation. I’m so thankful and grateful for this organization.

— Google Review

“Seriously the nicest staff I've met. I've been dealing with a lot of medical issues for a while, and they really made sure I was taken care of. It was 
so lovely to be taken care of by such an amazing staff, and how wonderful it felt to feel God's presence working there!

— Google Review

A Word from Our Director of Operations

What a privilege it is to serve at Good City Health. It has been inspiring to get to know the  
committed and generous donors and volunteers whose support goes so much deeper than 
medical care; it is a direct response to our salvation. Because Christ first loved us, we have 
the opportunity to love others in return. This clinic is meeting people right in the midst of
their physical need, serving them not just with words, but with real, tangible action.

Every day, our care teams see the impact firsthand. We experience the sheer relief on  
patients' faces when they realize, "Wait... this is really free?" and the gratitude that comes 
with receiving quality urgent care at no cost. From the front desk to the dedicated spiritual 
team, patients are experiencing God's presence in profound ways. We have watched the 
simple, powerful act of our prayer team completely transform people's hearts before they 
even walk out the door. Seeing patients leave with tears of relief leaves us with no doubt 
that God is working through these walls. Medicine is simply the vehicle we use to share the 
real hope of Jesus.

Because of this, word is spreading quickly.  There has been a steady increase in patients. We are only able to keep pace 
with this momentum because of the amazing group of volunteers who faithfully show up every week. To our volunteer 
and care teams: your commitment is the absolute heartbeat of this mission, and we could not do this without you.

Looking ahead, we have an opportunity to expand our hours and services to meet these growing physical and spiritual 
needs, deepening our impact in the community. While this care is entirely free to our patients, it is not without expense. 
To continue this work and step into these new opportunities, the ongoing commitment of both our volunteers and our 
donor community remains essential. Thank you for making this mission possible, and for partnering with us to turn faith 
into action.

With gratitude,
Melissa Mason
Director of Operations, Good City Health
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Volunteer Spotlight

Garrison Kotrla
Front Desk Volunteer  |  Since January 2025

“Stepping into Good City Health Clinic just six months after it opened gave me a 
front-row seat to what faith-driven healthcare looks like in practice. Working at the 
front desk, you get a good understanding of both administrative operations and 
clinical provider care. For a Texas Tech pre-med student like myself, it’s solid medical 
exposure, but even more, a clear picture of what service looks like. This team strives 
every day to honor the Gospel message through compassionate care. I am honored 
to be a part of the good they are doing for this community, and my hope is to 
complete my medical journey and return to this clinic as a provider myself.”

On the Horizon: A One-Stop Free Care Facility

Class D Pharmacy

The clinic continues to seek funding and support to add a Class D pharmacy, as there is a clear need for medication access within 
our patient population. To make this a reality and significantly expand our reach, we are actively pursuing funding opportunities 
through partnerships, grants, and donations.  We appreciate your prayers as we work to make this vision a reality.

Thursday Evening Clinics

Thanks to a recent increase in volunteers, we have started 
opening on select Thursday evenings — allowing us to meet 
the growing need in our area and offer clinic hours that 
accommodate work and school schedules.

300+ Language Translation

To further improve accessibility, we have implemented a 
translation service enabling HIPAA-compliant communication 
in over 300 languages — ensuring clear, private care for every 
patient even when volunteer translators are not available.

How You Can Help

Give Financially

Your gift is more than dollars — it is hope, healing, and 
compassion in action. As we grow, your support expands clinic 
hours, supplies, and special projects like the Class D pharmacy.

Volunteer With Us

We are looking for Evening Clinic Team members, Spanish 
Translators, and Friday Clinic Nurses and Techs. Every volunteer 
hour is a direct investment in our community.

goodcity.health/volunteers

Spread the Word

Follow @goodcityhealth on Facebook and Instagram. Leave a 
Google review. Tell someone that no-cost, compassionate care 
is available in your community.

Pray For Us

Prayer is the foundation of everything we do. Every clinic day 
begins with a devotional and prayer. We ask that you join us in 
praying for our patients, our team, volunteers, and the 
resources to continue this work.

goodcity.health/give

MAKE YOUR CITY GOOD.
Pray for us. Give financially. Volunteer your time. Share our story.
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Stay Connected — Sign up to receive the Good City Health Quarterly by email at goodcity.health


